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Improving Government Accountability
and Leading Reform
Innovations for Successful Societies (ISS) helps public servants, policy
makers, and scholars to share institution-building strategies that work
in especially challenging contexts. Interview-based case studies
facilitate these exchanges and provide a basis for scholarly research.
To date, ISS has published over 80 reformer-focused cases, which
are available for free on a web repository. In its first full year of
operation, over 30,000 people in 177 countries have used these web
resources. Governments have tapped the materials to learn from
each other, inspire discussion in their ranks, and recall the steps they
took to implement a reform. Universities and training programs have
used the cases in the classroom to help engage students in the
operational and strategic aspects of public sector reform.

Incentives, Political Will and Getting
Things Done: Bangalore, India
Reforms in Bangalore, India, a little over a decade ago, illustrate the
interplay between policies, incentives and implementation. In the
1980s and 1990s, the city's rapid population growth and burgeoning
business sector strained municipal services. Municipal government
failed to rise to meet the challenges until 1999 when visionary
reformers created new structures to improve responsiveness,
engaging the private sector and the media. "Keeping Up with a FastMoving City: Service Delivery in Bangalore, India, 1999-2004" is one
of eight ISS case studies on India and one of the many in the City
Management line of research.

Building Capacity, Changing Norms:
Madagascar
Madagascar president Marc Ravalomanana won office under the slogan
"rapid and sustainable development," but by 2004, two years into his
presidency, progress had been frustratingly slow. His chief of staff, Henri
Roger Ranaivoson, led hundred-day projects to increase rice production in
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In Memoriam
Jesse Robredo, Philippines
Secretary of the Interior and
Local Government, died in a
plane crash on August 18. As
mayor of Naga City, Robredo
significantly improved service
delivery and public housing. An
interview with Robredo appears
on the ISS website.

ISS Conference
On Friday September 21, ISS
will convene a day-long
meeting on Improving
Government Accountability
and Leading Reform at
Princeton University's Woodrow
Wilson School in Princeton,
New Jersey. For more
information or to RSVP, please
email ISS@princeton.edu

Where ISS Has Worked
Africa: Botswana, Burundi,
Ghana, Kenya, Lesotho,
Liberia, Madagascar,
Mozambique, Niger, Nigeria,
Rwanda, Sierra Leone,
Somaliland, South Africa,
Tanzania, Uganda
Asia & Pacific: Bangladesh,
Bhutan, Cambodia, India,
Indonesia, Malaysia, Mongolia,
Nepal, Papua New Guinea,
Philippines, Singapore,
Solomon Islands, Timor-Leste,
Vietnam
Europe & Central Asia:
Albania, Bosnia, Georgia, Italy,

four of the country's 22 administrative regions in response to a steep drop in
production that threatened the livelihoods of millions of Malagasy.   A recent
ISS case study profiles this program, which was extended to central
ministries and other regions as well as across a variety of sectors, including
family planning, local tax collection and birth registration. Aspects of these
Rapid Results projects had lasting impact despite a change in political
leadership.

Kosovo, Latvia, Lithuania,
Macedonia, Northern Ireland
Latin America & Caribbean:
Bolivia, Brazil, Colombia, Costa
Rica, El Salvador, Guyana,
Haiti, Nicaragua
Middle East & North Africa:
Egypt, Jordan

Follow us to keep updated with Innovations for
Successful Societies:

Contact Us
Phone: +1 609-258-5258
Fax: +1 609-258-7762
Email: ISS@princeton.edu
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Successful Societies
(ISS) is a joint program
of Princeton University's
Woodrow Wilson School
of Public and
International Affairs
and Bobst Center for
Peace & Justice.
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