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 James Anderson oversees Bloomberg Philanthropies’ government innovation 
programs, focused on building problem-solving capacity within local governments 
and spreading innovations that work. Current programs include Cities of Service, 
CityLab, the India Smart Cities Challenge, Innovation Teams, the Mayors Challenges, 
and What Works Cities. He led the Foundation’s efforts to establish the nation’s first 
social impact bond in partnership with Goldman Sachs and the City of New York.    
Before joining Bloomberg Philanthropies, James served as communications director 
to New York City Mayor Michael R. Bloomberg. During that time, he was the chief 
architect of NYC Service, the City’s high impact citizen service strategy, and Cities of 

Service, a bipartisan coalition that now includes over 160 mayors representing more than 55 million 
Americans. Previously, he served as senior advisor to the commissioner of the City’s homeless services 
agency, and as communications director for the Gay, Lesbian and Straight Education Network, a national 
advocacy organization. James grew up in Montana. He and his husband live in Brooklyn, New York. 
Follow James on twitter @jmsndrsn 
 
 

 Todd Asher, a senior member of the Media and Technology team at Bloomberg 
Philanthropies, helps develop municipal strategies related to public communications 
and economic development in the media and technology sectors. He draws on 
experience in NYC government as well as best practices from the private sector and 
international cities around the world. Prior to joining Bloomberg Associates, Todd 
served as First Deputy Commissioner for the Mayor’s Office of Media & 
Entertainment (MOME) after serving as Chief Operating Officer for NYC Media. At 
MOME, he was responsible for day‐to‐day operations as well as business 
development, customer service and industry support in the digital, film, television 

and commercial production arenas. Todd was instrumental in the appointment of the first Chief Digital 
Officer and creation of the NYC Roadmap for the Digital City. Todd also spent over a decade managing 
various aspects of the digital and media operations for Bloomberg LP. Based in New York and London, he 
helped launch multiple 24 hour financial news channels across Europe, South America and Asia. He also 
oversaw a five‐year, multimillion dollar, state‐of‐the‐art broadcast facility build that now sits at the 
heart of the company’s global headquarters in NYC. A Midwesterner and avid traveler, Todd is 
conversational in French and Spanish, and received a B.A. from the University of Kansas in 1995. 
 
 



 
 

 
 

Scott Cordes has been Budget Director for the City of Saint Paul, MN since 2010 and 
was appointed by Mayor Chris Coleman to create and lead the City of Saint Paul’s 
Innovation Team in 2013. The Innovation Team is charged with fostering a more 
collaborative and change-oriented organizational culture with a focus on problem-
solving, talent development, strategic planning, and performance management. 
During its first two years of existence, Scott co-created the City of Saint Paul 
Emerging Leaders Academy and led a partnership with Civic Consulting of Minnesota 
and Saint Paul Public Works to transform the department's organizational structure, 

communications strategy, capital planning process and winter street maintenance services.  As a result 
of the Innovation Team’s efforts, Saint Paul was one of the first 20 cities in the United States to be 
invited into Bloomberg Philanthropies “What Works Cities” initiative and won the Saint Paul Area 
Chamber of Commerce 2015 Political Leadership Award for Financial Performance.  As Budget Director 
he oversees Saint Paul’s annual operating and capital improvement budget processes, which have 
consistently maintained structurally-balanced budgets and AAA ratings from Standard and Poor’s and 
Fitch Ratings. He also has served on several policy committees with the League of Minnesota Cities, 
Metro Cities and the Metro Lab Network.  Scott has a bachelor’s degree from Valparaiso University in 
Valparaiso, IN and a master’s degree in Public Policy from the Humphrey School of Public Affairs at the 
University of Minnesota 
 
 

 Martha Coven has spent her career inside and outside of government working on 
domestic policy, with a particular focus on poverty reduction and the federal budget. 
Before coming to Princeton, she served for six years in the Obama Administration. 
From 2011 to 2014, she was the Associate Director for Education, Income 
Maintenance, and Labor in the Office of Management and Budget, where she was 
responsible for the budgets of the Department of Education, Department of Labor, 
Social Security Administration, Administration for Children and Families at the 
Department of Health and Human Services, Food and Nutrition Service at the 

Department of Agriculture, and the Corporation for National and Community Service. From 2009 to 
2011, Coven served as a Special Assistant to the President at the Domestic Policy Council, where she was 
the lead policy advisor on anti-poverty programs and initiatives, job training and employment services, 
and work-family issues, and developed the Administration’s plan for reducing childhood obesity. Prior to 
joining the Administration, Coven spent eight years in the non-profit sector, at the Center on Budget and 
Policy Priorities and Consumers Union. She began her career on Capitol Hill, working for the House 
Democratic leadership. Coven holds a B.A. in economics and a J.D. from Yale University. 
 
  



 
 

 
David Ehrenberg serves as the President and Chief Executive Officer of the Brooklyn 
Navy Yard Development Corporation (BNYDC), overseeing the Yard's diverse tenant 
base and 3+ mm SF expansion.  Prior to joining BNYDC, Mr. Ehrenberg was an 
Executive Vice President and co-head of the Real Estate Transaction Services group at 
the New York City Economic Development Corporation (NYCEDC).  While at NYCEDC, 
Mr. Ehrenberg was a senior manager on many of the City’s priority economic 
development projects including: the Applied Sciences initiative that resulted in 
Cornell’s new campus on Roosevelt Island; the redevelopment of six acres of vacant 

land on the Lower East Side known as Seward Park; the Atlantic Yards project; as well as the creation 
and implementation of hundreds of millions of dollars of programs to support small businesses after 
Hurricane Sandy.  In addition to marquee projects, he supervised dozens of industrial and manufacturing 
projects across the City and supervised the operations of the City’s Industrial Development Agency.  
Before joining NYCEDC, Mr. Ehrenberg worked at South Brooklyn Legal Services as the coordinator for a 
microenterprise program. He is a graduate of Wesleyan University where he majored in government and 
urban studies, was a Fulbright Fellow in Zimbabwe, and received dual Masters Degrees from the 
Woodrow Wilson School at Princeton University in Public Policy and Urban Planning. 
 
 

Nick Feamster is a professor in the Computer Science Department at Princeton 
University and the Acting Director of the Princeton University Center for Information 
Technology Policy (CITP). Before joining the faculty at Princeton, he was a professor in 
the School of Computer Science at Georgia Tech. He received his Ph.D. in Computer 
science from MIT in 2005, and his S.B. and M.Eng. degrees in Electrical Engineering 
and Computer Science from MIT in 2000 and 2001, respectively. His research focuses 
on many aspects of computer networking and networked systems, with a focus on 
network operations, network security, and censorship-resistant communication 
systems.  In December 2008, he received the Presidential Early Career Award for 

Scientists and Engineers (PECASE) for his contributions to cybersecurity, notably spam filtering.  His 
honors include the Technology Review 35 "Top Young Innovators Under 35" award, the ACM SIGCOMM 
Rising Star Award, a Sloan Research Fellowship, the NSF CAREER award, the IBM Faculty Fellowship, the 
IRTF Applied Networking Research Prize, and award papers at the SIGCOMM Internet Measurement 
Conference (measuring Web performance bottlenecks), SIGCOMM (network-level behavior of 
spammers), the NSDI conference (fault detection in router configuration), Usenix Security 
(circumventing web censorship using Infranet), and Usenix Security (web cookie analysis). 
 
 

Gabriella Gómez-Mont is the founder of Laboratorio para la Ciudad, the experimental 
arm / creative think tank of the Mexico City government, reporting to the Mayor. The 
Lab works across diverse areas, ranging from mobility, creative industries, 
governance, civic tech, etc.  In addition, the Lab searches to create links between civil 
society and government, constantly shifting shape to accommodate multidisciplinary 
collaborations.  Besides her fascination with all things city, Gabriella is also a 
journalist, visual artist, a director of documentary films, as well as a creative advisor 
to several universities and companies. She has been awarded several international 
recognitions for her work in different fields, such as the first prize in both the Audi 

Urban Future Award and the Best Art Practice Award given by the Italian government, as well as the TED  
 



 
 

 
 
City 2.0 Prize, among others.   She is also a TED Senior Fellow, an MIT Director´s Fellow, a Yale World 
Fellow, an Institute for the Future Fellow, and a World Cities Summit Young Leader.  
 
 

 Johannes Haushofer is Assistant Professor of Psychology and Public Affairs in the 
Department of Psychology and the Woodrow Wilson School at Princeton University. 
His research interests lie at the intersection of neurobiology, behavioral economics, 
and development economics. His research asks whether poverty has particular 
psychological and neurobiological consequences, and whether these consequences, 
in turn, affect economic behavior. To answer these questions, he combines 
laboratory experiments with randomized controlled trials of development programs 
such as health insurance and unconditional cash transfers in Kenya and Sierra Leone. 

In 2011 Johannes started the Busara Center for Behavioral Economics in Nairobi, a research facility for 
behavioral economics studies with respondents from the Nairobi informal settlements.  Johannes has a 
BA in Psychology, Physiology and Philosophy from Oxford, a PhD in Neurobiology from Harvard, a PhD in 
Economics from Zurich, and was most recently a Prize Fellow in Economics at Harvard and the Jameel 
Poverty Action Lab at MIT. 
 
 

Courtney Hawkins is the Executive Director of Providence Talks and is responsible 
for developing and implementing the vision and strategy for scaling the initiative.  A 
Rhode Island native, Courtney has spent the past 14 years in New York City, where 
she oversaw programs serving more than 25,000 people annually in the areas of 
youth development, education, foster care, welfare to work, workforce development 
and immigration assistance. She brings extensive experience in design and 
implementation of high quality programs for youth and families and in working with 
major partners and stakeholders. Courtney started her career working with 
incarcerated young adults and youth in foster care. She received her Master’s 

Degree in Social Work from Columbia University and is a graduate of The University of Rhode Island. 

 

 

Rochelle Haynes graduated from the WWS in 2006 with dual Master’s degrees in 

Public Affairs (concentration in domestic policy) & Urban Planning. Her interest has 

always been on focusing on ways to end the cycle of poverty in urban communities. 

As a native New Yorker she witnessed firsthand the importance of the intersection 

between affordable housing; the availability of a social safety net; employment 

opportunities; and access to quality health care and education as a way to improve 

outcomes for low-income people.  Rochelle began her career at a non-profit that 

focuses on enhancing the lives of people with disabilities and served in various roles 

at the State Legislature. After the WWS, she worked as a Project Manager at New York City’s 

Department of Housing Preservation and Development’s Strategic Planning Group where she conducted 

qualitative and quantitative analysis to guide policies and improve operations for programs such as 

Section 8, Supportive Housing and Asset Management. In 2009, she joined the New York City Human 

Resources Administration/Dept. of Social Services (HRA/DSS) where she served as a Senior Legislative  



 
 

 

 

 

Liaison and Director of Policy. In her respective roles, she analyzed Federal, State and City legislation to 

determine the programmatic, administrative, and fiscal impact on the agency’s programs, client 

population, and policy. Rochelle’s portfolio included a myriad of areas, such as Temporary Assistance for 

Needy Families (TANF), Supplemental Nutrition Assistance Program (formerly known as Food Stamps), 

child support, domestic violence, housing and immigration. Rochelle is currently the Chief of Staff at the 

NYC Department of Homeless Services where she serves as a principal advisor on the establishment, 

implementation and tracking of the agency’s operational goals, performance outcomes and policies. She 

also leads and manages short and long-term cross-functional initiatives that are aimed at improving 

operations and policies that will reduce homelessness and improve outcomes for clients. Rochelle is the 

principal agency lead for NYC’s Mission Home initiative which successfully ended chronic Veterans 

homelessness in December of 2015 which was certified by the U.S. Department of Housing and Urban 

Development and the U.S. Department of Veteran Affairs. 
 

Nigel Jacob is the Co-founder of the Mayor’s Office of New Urban Mechanics, a civic 
innovation incubator and R&D Lab within Boston’s City Hall.  Nigel’s work is about 
making urban life better via innovative, people-oriented applications of technology 
and design. Prior to joining the City of Boston in 2006, Nigel worked in a series of 
technology start-ups in the Boston area.  He is also the Urban Technologist in 
Residence at Living Cities, a philanthropic collaboration of 22 of the world’s largest 
foundations and financial institutions, a board member at organizations such as Code 
For America and coUrbanize, and is an Executive-in-Residence at Boston University.  

Nigel’s work has been written about extensively in magazines such as Wired, MIT Technology Review, 
Fast Company and books including The Responsive City, by Stephen Goldsmith and Susan Crawford and 
Smart Cities by Anthony Townsend.  This ground breaking work has earned Nigel a number of awards 
including being named a Public Official of the year in 2011 by Governing Magazine, a Whitehouse 
Champion of Change and the Tribeca Disruptive Innovation award for 2012. 
 

 
Elizabeth Linos is the Head of Research and Evaluation at BIT North America. Her 
research centers on how to improve government performance and service delivery, 
with a specific focus on recruiting, retaining and motivating public servants. Within 
BIT, she has led a series of projects on civil servant motivation and well-being, 
recruitment and retention, as well as broader organisational behaviour change with 
the police, teachers, social workers and other civil servants. Elizabeth is currently a 
PhD Candidate in Public Policy at Harvard University, where she also completed her 
A.B. in Government and Economics, magna cum laude with highest honors.  Prior to 

working with the Behavioural Insights Team, Elizabeth worked in government, as a policy advisor to the 
Greek Prime Minister, George Papandreou, and in research design and implementation, with the 
Poverty Action Lab in Bangladesh, France and Morocco. 
 
 
 



 
 

 
Karen McGuinness, as the Associate Dean for Graduate Education, works closely with 
the Vice Dean on planning the curriculum for the MPA and MPP programs and serves 
as the key liaison between WWS faculty and students on all academic matters. Karen 
was one of the co-founders of the WWS Gender and Policy Network and continues to 
advise the student co-coordinators of GPN.  Before she assumed her current role in fall 
2004, she was a Lecturer in Public and International Affairs at WWS intermittently 
between 1994-2004, teaching a range of courses, including WWS 501, The Politics of 
Public Policy, Gender and Development, Bottom Up Approaches to Development, 

Alternative Development Strategies and undergraduate Policy Taskforces on Microfinance and Poverty 
Reduction.  She received an MPA from WWS in 1985, and worked for the Ford Foundation in New York 
and New Delhi for more than 6 years, initially on an Asia regional program covering human rights, child 
survival, women’s status, and capacity building in China; and later as a Program Officer responsible for 
Women’s Employment and Empowerment in India, Nepal and Sri Lanka. She later earned an M.A. in 
Government from Cornell University, and conducted research on social movements, pro-poor policies 
and policy change in Andhra Pradesh in 1994-95.  
 
 

Pallavi Nuka is Associate Director of the Innovations for Successful Societies research 
program. Previously she was a Visiting Lecturer at the Woodrow Wilson School for 
Public and International Affairs and the Research Coordinator for the Institute for 
Empirical Research in Political Economy through the Department of Politics at 
Princeton University. Her research interests include environment and development. 
She has worked with the World Bank-Global Environment Facility's Evaluation Office, 
assessing the design, performance, and impact of projects implemented in 
developing countries with a focus on climate change adaptation, conservation of 

biodiversity, and land degradation. She has also worked with the World Bank's Financial and Private 
Sector Development group and is a contributing author on the recent Financial Capabilities Reports for 
Mexico and Colombia. She was a Peace Corps Volunteer in Bangolo, Cote d'Ivoire (1999-2001). Pallavi 
holds a B.S. from MIT and an M.P.A. from Princeton University. 
 
 

Katherine Oliver is a principal at Bloomberg Associates, an international philanthropic 
consulting firm founded by former New York City Mayor Michael Bloomberg. In her 
position overseeing the media and technology portfolio, Katherine helps cities 
harness the power of media and technology to improve government services, and 
advises them how to attract and promote businesses to support economic growth in 
these sectors. Prior to joining Bloomberg Associates, Katherine served as 
Commissioner of NYC's Mayor's Office of Media and Entertainment from 2002-
2013.There she implemented strategic initiatives such as the Made in NY marketing 

and branding program; helped to generate direct spending of $7.1 billion annually in the entertainment 
sector, an increase of more than 50% from 2002; and saw jobs climb to an all-time high of 130,000. 
Under Katherine, the City instituted the first and only municipal-based tax credit in the film industry; 
initiated a program to train unemployed and underemployed New Yorkers for work in film and TV 
production; created the position of Chief Digital Officer, the first of its kind anywhere; and delivered a 
roadmap to establish NYC as the world's top-ranked digital city. By the end of the Bloomberg 
Administration, 300 feature films and over 100 TV shows were being shot each year in New York City, 
and more than a quarter million people were employed in the tech industry. Prior to the Bloomberg  



 
 

 
Administration, Oliver was the General Manager of Bloomberg Radio & Television, where she launched 
and developed the company's global media operations. Katherine serves on the Chef’s Warehouse Inc. 
board, and on the boards of several not for profit organizations including the Paley Center, the Center 
for Communications, the Ghetto Film School, John Jay College and the Independent Filmmaker Project- 
IFP. She is an advisor to Today Tix and Metamorphic Ventures. She has taught at Columbia University's 
School of International and Public Affairs and at NYU. 
 
 

 Jennifer J. Raab is the president of Hunter College, the largest college in the City 
University of New York, with 23,000 students and a budget of over $250 million. 
During her 15-year tenure, she has overseen a marked rise in Hunter’s admission 
standards, graduation rates and national standing.  Raab has secured more than $300 
million in private support for Hunter. An ambitious campus expansion and 
modernization campaign has resulted in a new library; a scientific research and 
nursing/health professions facility under construction with Memorial Sloan Kettering; 
a research floor in Weill Cornell’s Belfer building; a School of Social Work in East 

Harlem; a studio art facility in Tribeca; and the historic restoration of Roosevelt House, now a public 
policy institute.  Raab’s long career in public service includes her work for the South Bronx Development 
Organization and the NYC Planning Commission before her success as a litigator at Cravath, Swaine and 
Moore and Paul, Weiss. She rejoined government in 1994 as chair of the New York City Landmarks 
Preservation Commission, holding that post until coming to Hunter.  She has served on the Council on 
Foreign Relations, the steering committee of the Association for a Better New York, and the boards of 
Compuware Corporation, The After School Corporation, United Way New York, and One To World. 
Crain’s New York Business has repeatedly named her one of the “50 Most Powerful Women in New 
York.”  Raab is a graduate of Hunter College High School, Cornell University, the Woodrow Wilson School 
at Princeton, and Harvard Law School.  Follow her on Twitter @HunterPresident 
 
 

Theresa Reno-Weber is on a mission to unlock the full potential of rock stars working 
in government. As the first Chief of Performance & Technology for Louisville Metro 
Government, she oversees the Office of Performance Improvement & Innovation 
(OPI2), the Department of Information Technology (DoIT) and the Department of 
Human Resources (HR); coordinating the people, processes and technology required 
to improve the way government works. Along with a talented team of professionals, 
Theresa launched and continues to manage Louisville’s internationally-recognized 
OPI2 Team and LouieStat program.  She has spoken both internationally and 

nationally on the subjects of performance management, data-driven decision making, and culture 
change and co-authored a chapter in the book Beyond Transparency. In 2015, Government Technology 
named her one of the Top 25 Doers, Dreamers & Drivers.  A graduate of the United States Coast Guard 
Academy and former Lieutenant in the U.S. Coast Guard, Theresa earned a Master’s in Public Policy from 
Harvard’s Kennedy School of Government and previously worked as a consultant with McKinsey & 
Company.  She is a current Moneyball for Government Fellow, is part of Living Cities’ City Accelerator 
and Bloomberg Philanthropies’ What Works Cities inaugural cohorts and serves on the Board of 
Directors for the Girl Scouts of Kentuckiana and the International Association of Internal Management 
Consultants (AIMC).   Theresa lives in the Highlands of Louisville, Kentucky with her husband and 3 
children. 
 

http://louiestat.louisvilleky.gov/
http://beyondtransparency.org/
http://moneyballforgov.com/moneyball-for-government-fellowship-program/
http://www.governing.com/cityaccelerator
http://whatworkscities.bloomberg.org/
https://www.aimc.org/


 
 

 
 

Daniel Rogger is a Research Economist in the Impact Evaluation Unit of the World 
Bank's Development Research Group. He manages the civil service portfolio of the 
ieGovern initiative that runs rigorous impact evaluations inside government 
organisations.  He is also co-lead of the Global Governance Practice’s ‘Strengthening 
Research in the Civil Service’ flagship research project, with a focus on the running of 
large-scale quantitative surveys in civil service organisations.  Dan did his PhD in 
Economics at University College London and was a PhD scholar at the Institute for 
Fiscal Studies where he is now an International Research Fellow.  His research 

focuses on delivery mechanisms for a wide range of public goods.  He works with government and non-
governmental partners across the world to explore ways of improving the delivery of public services. 
 
 

Cecilia Rouse, Dean of the Woodrow Wilson School of Public and International 

Affairs, is a well-known scholar of the economics of education, the founding director 

of the Princeton Education Research Section and a member of the National Academy 

of Education. She is a senior editor of The Future of Children, a policy journal 

published by the Wilson School and the Brookings Institution, and serves on the 

editorial board of the American Economic Journal: Economic Policy. From 2009 to 

2011, Rouse served as a member of President Barack Obama's Council of Economic 

Advisers, a three-member panel that provides the president with analysis and advice 

on a wide range of domestic and international economic policy issues. She worked in the White House 

at the National Economic Council from 1998 to 1999. Rouse joined the Princeton faculty in 1992 after 

earning her Ph.D. in economics from Harvard University, where she also completed her undergraduate 

work. That same year, she joined the Industrial Relations Section, which functions as a research bureau, 

a reference library and the sponsor of research seminars. She later served as director of the section from 

2006 to 2009. Rouse's primary research interests are in labor economics, with a focus on the economics 

of education. She is the author of prominent papers on topics including the economic benefit of 

community college attendance, the existence of sex discrimination in symphony orchestras, the 

consequences of Milwaukee's private school voucher program on student achievement, the effect of 

student loan debt on career choices of college graduates and the impact of computer-assisted 

instruction on students' performance in reading and mathematics. While most of Rouse's scholarly work 

has focused on domestic policy issues, she spent the year following receipt of her undergraduate degree 

from Harvard studying at L'Université de Cheikh Anta Diop in Senegal.  She has also researched poverty 

in Sri Lanka and unions in South Africa. 

 

 

 Raffaella Sadun is the Thomas S. Murphy Associate Professor of Business 
Administration in the Strategy Unit at Harvard Business School.  Professor Sadun's 
research focuses on the economics of productivity, management and organizational 
change. Her research documents the economic and cultural determinants of 
managerial choices, as well as their implications for organizational performance in 
both the private and public sector (including healthcare and education). She is 
among the founders of the World Management Survey  



 
 

 
 
(www.worldmanagementsurvey.org) and the Executive Time Use Study (www.executivetimeuse.org). 
Professor Sadun's work has appeared in leading peer reviewed journals including the American 
Economic Review, the Quarterly Journal of Economics and the Economic Journal, and has been featured 
in the business press, including The New York Times, The Economist,The Wall Street Journal, and the 
Financial Times. She is a Faculty Research Fellow at the National Bureau of Economic Research, Faculty 
Associate at the Centre for Economic Performance at the London School of Economics, Research Affiliate 
at the Center for Economic Policy Research and Research Associate in the Ariadne Labs Program in the 
Department of Health Policy and Management at Harvard T.H. Chan School of Public Health. In 2012 
Professor Sadun was nominated as a Junior Faculty Fellow at the Kauffman Foundation. 
 
 

Steven Strauss is a Lecturer, and John L. Weinberg/Goldman Sachs & Co. Visiting 
Professor, at Princeton University's Woodrow Wilson School.  Immediately prior to 
joining Princeton’s faculty, he was on the faculty of the Harvard Kennedy School of 
Government.  He has advised governments on public policy issues in the U.S.A., 
Europe, the Middle East and Asia.  Strauss has been cited, quoted and interviewed by 
news organizations, such as: CNBC, The Guardian, The NY Observer, Mother Jones, Al 
Jazeera, The Dallas Morning Post, The Jerusalem Post, and other media 
organizations. His editorials have appeared in The Los Angeles Times, USA Today, 
Business Insider, The Chicago Sun Times, EconoMonitor, The Huffington Post, Project 

Syndicate, Salon and other publications. From 2011 to 2012, he was an Advanced Leadership Fellow at 
Harvard University.  In 2010, along with New York City Mayor Michael R. Bloomberg, Strauss was elected 
to the Silicon Alley 100.  Strauss was the founding Managing Director of the Center for Economic 
Transformation in the NYC government, and was responsible for shaping NYC’s economic development 
strategy in response to the 2008 financial crisis.  Immediately prior to his role with NYC, Strauss was with 
the World Economic Forum and McKinsey & Company where he worked on health systems reform, 
economic development, and other strategy issues in the public and private sectors. From 1980 to 1996, 
Strauss held progressively more senior positions in the financial services industry at various firms.  
Strauss graduated from New York University with a BA. He received his Ph.D. in Management from Yale 
University in 2002. 
 
 

Will Tucker is Managing Director at ideas42, a non-profit applied behavioral science 
firm, where he focuses largely on public sector projects. He is also a Fellow on the 
Social and Behavioral Sciences Team in the U.S. Federal Government. He's managed 
large-scale behavioral economics projects with Fortune 500 companies and 
government agencies from the Department of Defense to the New York Police 
Department. He has worked at the U.S. Office of Management and Budget’s Office of 
Information and Regulatory Affairs, on the 2008 Obama campaign in Iowa, as 
Director of the Rhode Island Urban Debate League, and as a trails laborer for the 
National Park Service in Sequoia National Park, amongst other roles. His work has 

been published in the Sage Handbook of Measurement and the Harvard Business Review.  A Truman 
Scholar, Will holds a Master in Public Affairs from Princeton University’s Woodrow Wilson School.  
 
  

http://www.worldmanagementsurvey.org/
http://www.executivetimeuse.org/


 
 

 
 

 Peggy Twohig is currently the Assistant Director for Supervision Policy at the 
Consumer Financial Protection Bureau.  The Office of Supervision Policy is 
responsible for developing supervision strategy across bank and nonbank markets 
and ensuring that policy and legal decisions in supervisory matters are consistent 
across markets and regions.  Prior to her work at CFPB, Ms. Twohig was Director of 
the Office of Consumer Protection at the Department of the Treasury, where she 
worked on the proposal to create a new consumer agency as part of financial 
regulatory reform.  Immediately before joining Treasury, Ms. Twohig served as 

Associate Director of the Division of Financial Practices at the Federal Trade Commission.  Her 17-year 
tenure at the FTC focused on enforcement and policy issues related to consumer financial services.  Ms. 
Twohig’s career also included work as a litigator with the firm of Arnold & Porter in Washington, D.C.  
Ms. Twohig received her law degree from the New York University School of Law and a master’s degree 
in public policy from Princeton University’s Woodrow Wilson School of Public and International Affairs in 
1983.  After law school, she clerked for the Honorable William K. Thomas in United States District Court 
for the Northern District of Ohio. 
 
 

Josh Wallack was appointed Deputy Chancellor in spring 2015 after serving as the 
Department’s Chief Strategy Officer. As Deputy Chancellor, Josh oversees 
implementation of New York City’s Pre-K for All initiative. Through Pre-K for All, New 
York City successfully increased the number of four-year-olds attending free, full-day, 
high-quality pre-k from 20,000 in 2013 to over 68,000 this fall. Josh also oversees the 
Chancellor’s Strategic Planning Office, which led the reorganization of the 900- 
person school support operation at the Department, the set of regional support 
centers that provide instructional and operational support to schools, and the Office 
of Student Enrollment, which manages admissions to pre-k programs, kindergarten, 

middle school, and high school.   Josh was previously the Chief Operating Officer for the New York City 
Economic Development Corporation (NYCEDC), where he led projects critical to the City’s economic 
development agenda. Successes included Applied Sciences NYC, the initiative through which Cornell 
University and the Technion agreed to build a graduate engineering center on Roosevelt Island in New 
York City, and the Hunter’s Point South project, which will create 5,000 new units of housing on the 
Queens waterfront. 
 
 

 Jennifer Widner is Professor of Politics and International Affairs and Director of a 
research program on institution building and institutional reform called Innovations 
for Successful Societies.  Before joining the Princeton faculty in 2004-5, she taught at 
Harvard and the University of Michigan.  Her current research focuses on the political 
economy of institutional reform, government accountability, and service delivery.She 
also remains interested in constitution writing, constitutional design, and fair 
dealing—topics of earlier research.  She is author of Building the Rule of Law (W. W. 
Norton), a study of courts and law in Africa, and she has published articles on a 

variety of topics in Democratization, Comparative Politics, Comparative Political Studies, Journal of 
Development Studies, The William & Mary Law Review, Daedalus, the American Journal of International 
Law, and other publications.  She is completing a book about making government work in challenging 
settings, drawing on experiences in Africa, Asia, and parts of Latin America.  



 
 

 
 

 Martin Williams is a Postdoctoral Research Fellow at University College London, 
Department of Economics. His research interests are in the areas of public policy, 
public management, and political economy. Martin’s PhD is from the Government 
Department at the London School of Economics and Political Science, on the topic of 
government performance and public service delivery in Ghana. He previously worked 
as an economist in Ghana’s Ministry of Trade and Industry as an Overseas 
Development Institute Fellow and was a senior researcher at the Economic Policy 
Research Institute in Cape Town. He also holds MSc degrees in African Studies and 
Economics for Development from Oxford University, and a BA in Economics from 
Williams College. 

 
 

Oliver Wise is the founding director of the City of New Orleans Office of Performance 
and Accountability (OPA), the City’s first data analytics and performance 
management team.  Launched in 2011 by Mayor Landrieu, OPA leverages data to set 
goals, track performance, and get results across City government. Oliver’s work has 
been recognized with a Certificate of Excellence by the International City Managers 
Association, an Innovation Award from the Bureau of Governmental Research, and a 
Bright Idea award from the Harvard University Ash Center for Democratic 
Governance and Innovation. He was also named to Government Technology’s “Top 
25 Doers, Dreamers, and Drivers” list for 2015. Previous to joining the Landrieu 

administration, Oliver was a policy analyst for the RAND Corporation and the Citizens Budget 
Commission of New York City. He is also a co-founder of Atlantis Books, located in Santorini. He holds an 
MPA from NYU Wagner, a BA from Tufts, and lives in the Faubourg St. John neighborhood of New 
Orleans with his awesome family:  Ryan, Annie, and Olive. 
 


